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 Welcome to Benefits Cloud

Benefits Cloud delivers hundreds of great deals, 
many of which are not available on the High 
Street or by searching on the Internet. From 
everyday items such as your weekly to shop to 
those one off considered purchases such as 
Holidays, Computers and the like, Benefits Cloud 
will make your pounds go further.
With an easy to use menu and the ability for you 
to customise what offers you see let us show you 
how to get the most out of Benefits Cloud so you 
can maximise the savings opportunities for you.

Getting Set Up on Benefits Cloud

You should have received an automated email from Benefits 
Cloud to say that your organisation’s nominated Super User 
has set you up. This email will contain a link to Benefits Cloud, 
your User ID (normally your email address) and a temporary 
password. Once you have clicked on the link you will then be 
asked to create your own password. Once done, you are 
ready to use Benefits Cloud.

Landing Page Layout

Your Benefits Cloud Landing page is split into 
three sections: 

Most Popular Offers

These are the offers that other Benefit Cloud 
users must have accessed the most

Offers Ending Soon

These are offers that have a limit time 
remaining before they end.

Newest Offers

These are the offers that have recently been 
added to Benefits Cloud
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1. Customising your Benefits Cloud Experience

To help you filter the offers you are specifically interested in Benefits Cloud has the functionality 
for you to select the offers you want to see on your Landing Page thereby allowing you never to 
miss that great deal.

How to Customise Your Landing Page

To set your preferences go to ‘My Account’ which can be found at the top right of the Landing 
Page. Once selected you will be taken to ‘Edit Profile Page’. Here you can change your email 
address, if it changes during your Benefits Cloud membership. Below your email and Name 
information you will find the ‘Interests’.  By selecting the offers within this section your Landing 
Page will then present offers in your selected categories.

Benefits Cloud categorises offers into four 
main categories.

Current Retail & Shopping Offers
This is where you will find the majority of 
everyday and considered purchases. 

Finance and Insurance
This is where you will find discounts on 
financial and insurance businesses. 
Benefits for Business
This is where you will find offers to 
support your business/home office.

Getaways
This is where you will find our holiday and 
days out offers.
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2. Getting the most out of your Cirrus Benefits

24 Hour Advice and Information Line
Available for you, your partner and dependent 
children to receive confidential guidance on 
medical, legal and domestic issues from 
experienced counsellors, lawyers and medical 
advisers.

Eldercare
Advice and information for working families with 
older dependents, who need to navigate the 
complexities of the social care system

Gym Discounts
Gym Discounts provides you with access to 
discounted gym and digital fitness memberships, 
along with active lifestyle discounts in order to 
support your journey to your best health. Save up 
to 40% on a membership. 

Doctorline
You and your partner can call DoctorLine form 
anywhere in the world, 24/7. An experiences 
healthcare operator will take your details and 
arrange a call with a GP at a time that suits you. 
During surgery hours you can choose to have a 
virtual consultation.

Whitecalm
One-stop wellbeing support platform, with content 
covering all aspects of wellbeing including sleep, 
nutrition, fitness, mental health and lifestyle.

Annual Financial Health Check
Get a clear understanding of your financial 
wellness and gain the knowledge to help you 
make important financial decisions.

The Cinema Society
Save up to 40% on cinema tickets for yourself, 
family and friends at hundreds of cinemas 
including Cineworld, ODEON, Vue and many 
others.

In addition to all the great features of the 
Stratus and Nimbus packages, your employer 
has also invested in your health and wellbeing  
by making our Cirrus level benefits available to 
you.  These include services that will enhance 
your physical, mental and financial wellbeing, 
including:



Benefits Cloud  —  User Guide Version 1.0 |  August 2022

We are confident that you will enjoy the savings that 
Benefits Cloud brings, with offers being updated daily 
it is worth while visiting on a regular basis and make 
Benefits Cloud the first place you visit before making 
any purchase as you never know what savings you 
will be able to make. 

We hope you enjoy the Benefits Cloud Experience!

The Benefits Cloud Team
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